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9. RINGKASAN 

Tujuan penelitian ini adalah untuk mengetahui kebijakan baru dan strategi-strategi yang dilakukan 

pemerintah Indonesia dan Malaysia Pasca pandemic COVID-19. Penelitian ini dilakukan karena 

COVID-19 memiliki dampak besar pada seluruh industri nasional termasuk industry pariwisata, 

akibatnya beberapa industri-industri besar seperti pertambangan, kegiatan ekspor-impor dan lini lainnya 

mengalami gangguan yang besar dan tidak diketahui kapan pandemic COVID-19 berakhir. Masalah 

pandemic COVID-19 telah muncul diseluruh dunia, lambatnya penanganan, tindakan, antisipasi, 

konflik kepentingan dan minimnya perhatian terhadap fasilitas kesehatan mengakibatkan pandemic ini 

semakin mudah untuk menyebar. Peneliti memaparkan keberlanjutan pariwisata Indonesia dan 

Malaysia pada era new normal, dampak yang dihadapi industri pariwisata selama pandemi COVID-19 

dan memaparkan tanggapan pemerintah berupa kebijakan baru terhadap industri pariwisata di era new 

normal. Pandemi COVID-19 tidak hanya berdampak pada krisis kesehatan tetapi juga krisis ekonomi 

global, ekonomi nasional dan industryindustri nasional termasuk industri pariwisata. Selama pandemi 

COVID-19 banyak penelitian yang dilakukan dengan mengangkat topik di bidang ekonomi kesehatan, 

ekonomi publik, kebijakan transformatif, kehidupan sosial, perilaku masyarakat, langkah strategis dan 

banyak lagi lainnya untuk dijadikan referensi bagi para pengambil keputusan. Salah satu upaya yang 

dapat kami lakukan adalah melakukan penelitian yang khusus membahas sektor pariwisata, tujuannya 

agar dapat membantu pemerintah dalam mempercepat pemulihan setelah pandemic khususnya pada 

industri pariwisata dari guncangan jangka pendek, jangka menengah dan jangka panjang yang 

disebabkan oleh pandemi dan krisis ekonomi globalnasional dan upaya pemulihan secara keseluruhan. 

Kemajuan penelitian pada tahun pertama, peneliti berhasil menganalisis dampak secara detail terhadap 

sektor pariwisata dan unsur-unsur dalam sektor pariwisata. Penelitian ini merupakan penelitian 

kualitatif dan kuantitatif atau mix methode dengan pendekatan eksploratif untuk mengungkap dan 

deskripsikan secara detail dampak yang dihadapi oleh sektor pariwisata Indonesia dan Malaysia. 

Penelitian dengan menggunakan metode campuran merupakan penelitian yang diaplikasikan bila 

peneliti memiliki pertanyaan yang perlu diuji dari segi outcomes dan prosesnya, serta menyangkut 

kombinasi antara metode kuantitatif dan kualitatif dalam satu penelitian. Karena berfokus pada 

outcomes dan proses, maka desain mix methode research (MMR) biasa digunakan dalam penelitian 

evaluasi program. Namun sekarang, MMR sudah sering digunakan untuk ilmu-ilmu sosial, seperti: 

konseling, psikologi social manajemen, dan pengorganisasian perilaku. Penelitian ini mendeskripsikan 

secara detail dampak yang dihadapi oleh sektor pariwisata Indonesia dan usaha-usaha didalamnya, 

pengukuran usaha-usaha pada sektor pariwisata meliputi delapan aspek, yaitu place to stay, f&b, labour, 

tourist, entertainment, travel agent, transportation dan shopping activities. Data dalam penelitian 

dikumpulkan yang meliputi data primer dan sekunder. Data primer merupakan data hasil wawancara 

dengan narasumber dan pelaku usaha pariwisata, focus grup discussion dengan aktor-aktor kepentingan 

yaitu pemerintah, pengusaha dan masyarakat. Selanjutnya data primer didukung oleh data sekunder 

yang diperoleh dari media online, media sosial dan media cetak sebagai penunjang dan meanmbah 

akurasi data penelitian. Setelah memperoleh data, data tersebut dikumpulkan dan dikelompokkan 

berdasarkan kluster sesuai indikator penelitian. Selanjutnya data tersebut diolah menggunakan software 

Nvivo12+ untuk memperoleh hasil penghitungan data dan visualisasi data yang lebih reliable serta 

dapat dipahami dengan mudah. Penelitian yang dilakukan pada tahun pertama mampu memenuhi luaran 

wajib yaitu naskah kebijkan dan luaran tambahan yaitu pada International Proceeding terindex Scopus. 

10. KEYWORDS 
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Publik 

  



11. HASIL PELAKSANAAN PENELITIAN 

1. Introduction 

The purpose of this study is to analyze the new tourism management and recovery strategy from 

COVID-19 referring to the economic conditions both of tourism sector Indonesia and Malaysia. 

Transforming a new tourism strategy in the post COVID-19 also has certain impact that requires 

management practices to be sustainable tourism in the future. There has been an upward trends of 

tourism industry will need to apply a new development and community engagement through local 

economic recovery (Ranasinghe et al., 2020). Understanding the data “big data analytics” tourism 

management is a key step and potential revenue for recovery in the post COVID-19 (Beraldo and Milan, 

2019).  Also, there is an opportunity for community industry should be adaptable. Moreover, shutdown 

and travel restriction will likely become more commonplace and immediate new tourism management 

by identifying the most impacted tourism management both Indonesia and Malaysia. 

In the COVID-19 outbreaks context, there are lots of tourism industries seriously affected 

(Ranasinghe et al., 2020). Mainly because the people considered about safety and more cautious 

behavior to travel and preference for vacation destinations (Wen, 2021). In order to discover sustainable 

recovery tourism management this research will develop on the basis of tourism management practices 

into two different countries. Additionally, tourism sector should further enhance to restore public 

confident during the pandemic (Helgadóttir et al., 2019). Transforming a new tourism management is 

essential in these challenging times to get at traveler’s fear and concern (Gössling, Scott and Hall, 2020). 

Moreover, there is a clear tourism management practices towards barometer and the number of visitors 

that indicates significantly impacts on tourism revenues. 

Tourism as an economic powerhouse is the third-highest world category in export earnings in 

2019, representing 10% of world GDP, 30% of services exports and 1 out of every 10 jobs in the world. 

Tourism has the potential to contribute, directly or indirectly to all of the sustainable development goals 

(SDGs). In particular, the comparison of the tourism contribution between Indonesia and Malaysia can 

be seen in table 1.  

Table 1. Comparation of Tourism Contribution Between Indonesia and Malaysia 

Tourism 

Contributio

n 

Indonesia Malaysia 

201

5 

201

6 
2017 

201

8 

201

9 
2015 2016 2017 2018 2019 

Contributio

n to GDP 

(%) 

4.3 4.2 4.11 4.5 5.5 6.4 6.4 6.4 6.5 6.8 

Foreign 

Exchange 

(USD) 

12.2 

B 

13.6 

B 

15.2

4 B 

19.8 

B 

20 

B 17.7 M 
19.8 

M 

19.1 

M 
20.8 M 20.8 M 

Employme

nt (Million) 

11.4 11.8 12.4 12.7 13 2.9 3.18 3.31 3.47 3.56 

Source: Ministry of Tourism, 2020 

 

Meanwhile, the impacts of COVDI-19 pandemic on economic activities, that pandemic can affect 

households, government, business through increased business cost, increased public healthcare 

expenditures, changes in labor supply due to mortality and morbidity. Also, it has caused damaged to 

tourism, agriculture commodities, education and financial difficulties. 

Traveling is the most entertaining way to meet strangers and explore new places if the route is 

free from disease, crime, and disasters (Seraphin, 2020). However, most of the time, with the right 



know-how, risks can be minimized or mitigated, and travel diaries are full of unforgettable experiences. 

Epidemics and pandemics are two of the most alarming reports for travelers and planners, In such cases 

it may be difficult or impossible to prevent the disease (Gössling, Scott and Hall, 2020). Besides, not 

only passengers but also other people they contact on the journey are at risk. Passengers have a serious 

role to play in transferring epidemics or pandemics between locations, in recent months the world has 

concentrated on epidemics due to the discovery of a new coronavirus (Rozelle, Rahimi and Wang, 

2020). 

The fear of COVID-19 has led to substantial instability and chaotic conditions in many industries. 

The tourism sector has undergone a sharp decline in sales and is one of the most heavily impacted by 

the pandemic (Sharfuddin, 2020). The shock affects both the demand side (restrictions on freedom of 

travel, border closures, visitors' fear of infection) and the supply side (closure of accommodation and 

catering facilities as well as leisure facilities used by tourism) (McCabe and Qiao, 2020). Social 

distancing strategy has a variety of aspects in which a pandemic of infectious diseases affects the 

economy and society (Bayram et al., 2020). It is because different declarations of social distance are 

known to be an important way of preventing the transmission of viruses. The social distancing policy 

has a detrimental impact on productivity because it decreases the quantity of labor and social alienation 

(Purnomo et al., 2021). 

As a for the specific case in this research, Indonesia and Malaysia loss experienced during 

COVID-19 requires strong support and collaboration to mitigate the effect of the pandemic in tourism-

related public and community industries and to uphold recovery. Within this context, this research aim 

providing and valuable insight to consider a “big data from social media” to get big picture of new 

transformation tourism management. Considering big data analytic as a fundamental role to 

accommodate geographically widespread impacted tourism areas and cluster several types of tourism 

destinations in Indonesia and Malaysia. 

 

 

2. Literature Review 

2.1. Tourism Management 

The concepts of tourism management require proper methods and approaches for identifying 

patterns or relationship of stakeholders and all interlinked of the tourism system (Seyitoglu and 

Yüzbaşioglu, 2015). This has significant advanced in making tourism collaboration. Since research on 

tourism management has been conducted in order to understand the current trends of tourism 

management practices, but most of them were followed: assessment of the tourism policy, tourism 

network, community based-tourism management, physical distance tourism and environment, social 

and economic sector (Yergeau, 2020; Yuwono, Maulany and Barkey, 2021). On the basis previous 

research, their result as well as their approach, we designed the current research approach to discover 

the underlying analysis of a new transformation of tourism management and recovery strategy from 

COVID-19 referring to the economic conditions both of tourism sector Indonesia and Malaysia. 

From the perspective of developing economic on tourism sector, tourism is recognized as a source 

of income, employment, and revenue though present alarms about growing socio-economic 

discriminations and environmental costs (Youm and Feiock, 2019; Bonaccorsi et al., 2020). It is 

undeniable that tourism leads to the socio-economic development of emerging economies as well as 

tourism has economic implications; for business, cities, destinations, market, communities and 

countries (Halibas, Sibayan and Maata, 2017; Ioannides and Gyimóthy, 2020). The main advantage of 

tourism revenue is that visitors raise money domestically but can spend it elsewhere (Acalin and 

Rebucci, 2020). As a result, solutions are unlikely to be a global, but would somewhat very on the basis 

of each location’s specific conditions, mainly during the COVID-19. 



From the perspective of tourism recovery, the COVID-19 crises have created an extraordinary 

scenario with significant uncertainties about the scopes and resolutions of the economic and health 

crisis. The tourism industry should consider, public private partnership (Booth, 2019), viability-based 

approach (Almeida, Costa and Nunes da Silva, 2018), subsidies based recovery (Ioannides and 

Gyimóthy, 2020), approach to creativity and local communities role would be an essential tourism 

industry (Piramanayagam, Rathore and Seal, 2020), cooperation of private sector and public sector 

(Marome and Shaw, 2021), government ability and flexibility through financial assistant and welcome 

alternative (Laframboise and Loko, 2012) and tourism policy based on government level (Wylie, 2021). 

Consequently, understanding tourism recovery approach is particularly needed to enhance tourism 

industries among the most affected once. Exploring such elements of transforming a new tourism 

management might prove essential for considering the best strategies to recover from the significant 

loses towards tourism management models’ sustainability. 

 

 

2.2. COVID-19 and ASEAN: An Overview 

The outbreak of the COVID-19 virus has led to tensions between various countries (Trupp and 

Dolezal, 2020). As mentioned earlier, the origin of the virus is very much in dispute between countries. 

This further aggravates the situation. The already tense trade situation between some nations, which 

could be accompanied by some long-term, unpredictable repercussions. Such a conflict between nations 

often leads to a certain degree of prejudice, which sometimes results in violence. The second collection 

of impacts is economically associated. Companies, in particular those linked to tourism, are struggling. 

This has contributed to stagnation, the adoption of unpaid holidays, and several serious downsizings 

(Rastegar, Higgins-Desbiolles and Ruhanen, 2021).  

Regulation of social distance is important but generates distrust between people and can lead to 

discrimination and abuse. Social gatherings, mega-events and other crowded activities are forbidden 

(Yeh, 2020). Activities intended to encourage tourism have also been affected. The problem is much 

worse in countries with a significant immigrant population. Some may find it difficult to return to their 

home country or workplace. In some cases, they may have difficulty finding shelter during quarantine 

observation. 

Furthermore, a disaster that affects a destination (especially a developing country) could have a 

significant socio-cultural effect if the local community is perhaps dependent on income from tourism 

activities. Politically, the government needs to be aware of, and should act on, the impacts and resources 

available to sustain its citizens in the long term, while the climate should also be protected and not 

adversely affected by human activity. If local populations, or indeed tourists, can be more 

environmentally friendly, then risks and potential disasters may be reduced. There are longer-term 

factors that can have an effect on vulnerability. Environmentally safe practices, global environmental 

change, population Development, urbanization, social inequality, poverty and a short-term economic 

vision. These are all attributes that can create vulnerable societies. 

In particular, in developing countries, including small islands, natural disasters have a major 

impact on their environmental resources and also on their tourism industry and have a serious impact 

on their livelihoods (Cehan, Eva and Iațu, 2021). Attention to and avoidance of threats and future 

disasters International, national, regional, local and individual levels. These different levels suggest that 

definitions of vulnerability, risk and capability could be interpreted on a range of scales, from 

international to individual (Dinica, 2009). Considering the definition of vulnerability, there is a need 

for invulnerability Production that is broadly challenged as vulnerability management-vulnerability 

through a mixture of structural and non-structural steps (Jamal and Budke, 2020).  



Three major intentional risk adjustments: (1) adjusting the burden of loss, (2) adjusting harmful 

occurrences to individuals, and (3) adjusting people to threats. In all of these cases, both structural 

(through engineering and other physical security measures) and non-structural (through regulations, 

codes and urban planning) measures can be used or enforced on an industry such as tourism (La et al., 

2020; Sharfuddin, 2020). 

Figure 1. COVID-19 Impacts on Tourism 

Source: (Becker, 2020). 

 

2.3. Transforming a New Sustainable Tourism  

According to United Nations World Tourism Organization (UNWTO) describes the tourism 

crisis as an unforeseen event that could have an impact on tourists' confidence in destinations and hinder 

the continued operational capability of related businesses. Since tourism is known to be extremely 

exposed to a variety of risks (Chen, Huang and Li, 2020), any crisis can become a disaster. In particular, 

epidemics such as SARS, H1N1 and foot-mouth disease can negatively affect tourist perceptions of 

security and contribute to a decline in local tourism (Ritchie and Jiang, 2019). Unprecedented global 

travel restrictions and stay-at-home orders are causing the most severe disruption of the global economy 

since World War II. Early projections from UNWTO for 2020 suggest international arrivals could 

decline by 20 to 30% relative to 2019 (Yeh, 2020). As a result of the coronavirus pandemic, many 

sectors have sunk as far and as quickly as tourism. The technological revolution that brought us closer 

together by making travel and tourism simple and affordable, a revolution that fueled a billion trips a 

year, is helpless in stopping the virus that we need to shelter in place (Becker, 2020). 

Tourism is especially susceptible to measures to counteract pandemics because of restricted 

mobility and social distancing (Gössling, Scott and Hall, 2020). Coronavirus Disease (COVID-19) has 

had a significant impact on tourism-related companies and has been featured in Chinese news coverage. 

Nine key themes have been identified, including the impact of COVID-19 on tourism, people's 

sentiments, the control of tourism activities and cultural venues, the role of the hospitality industry, 

national leadership and local response, tourism disputes and solutions, corporate self-improvement 

strategies, government assistance and post-crisis tourism products (Chen et al., 2020). The COVID-19 

pandemic crisis has had a devastating impact on travel and tourism, as well as on the hospitality, arts 



and events sectors associated with it (Higgins-Desbiolles et al., 2019)(Moscardo, 2020). The United 

Nations World Tourism Organization has estimated: up to 80% decline in international tourism in 2020; 

a possible loss of US$ 1.2 trillion in tourism export revenues; and a risk of up to 120 million direct 

tourism jobs (UNWTO, 2020). 

Sustainable tourism is considered a normative orientation that seeks to adjust tourist actions in 

order to achieve sustainable tourism growth (Nowacki et al., 2018). Sustainable tourism practice also 

includes trade-offs between destinations to make sustainable tourism practices increasingly important 

to tourism activities (Bramwell et al., 2017). The discussion on sustainable world tourism refers to 

environmental values and cultural protection (Amerta, Sara and Bagiada, 2018). The goal of cultural 

and ecological conservation is to reduce the damage that tends to occur during tourism activities, the 

damage that often occurs during tourism activities, namely the increase in waste, environmental 

pollution, sanitation problems and tourism ethics (Sahu, Sindhu and Sharma, 2014)(Suntikul et al., 

2016). It is best if sustainable tourism growth is carried out in order to protect the ecological, socio-

cultural environment and to give priority to the welfare of the local community (Hall, 2019). Sustainable 

development is significant in tourism development, sustainable tourism works well if it maintains and 

always pays attention to natural or environmental resources, human and cultural resources 

(Aimagambetov et al., 2017). 

Drawing from broad literature review, this viewpoint discusses the key sustainable tourism in the 

New Normal Era and the effects that the tourism industry is essential in stimulating a recovery stage, 

including a recovery plan for tourism. Thus, with the advent of COVID-19, it offers useful insights, 

problems facing the tourism industry and the development of a new forum for sustainable tourism. 

In addition, this research project offers a transforming a new sustainable tourism management in 

advancing knowledge and sustainable tourism practices in Indonesia and Malaysia. (1) promoting a 

new sustainable tourism management towards economic growth, inclusive development and to 

maximize social economic contribution of tourism enterprises and small medium enterprises. (2) 

focusing on tourism enterprises and SMEs for a recovery that leads to more sustainable, resilience, 

inclusive tourism sector. 

 

Figure 2. Research Critical Framework 

 

3. Research Method 

This study used a mixed-method approach with primary and secondary data. In-depth 

interviews with sources such as the government, tourism business activists, SME activists at tourist 

destinations, and local communities were used to collect primary data. The data obtained is in the form 



of files, documents, and reports, and it is supported by data from online and social media, research 

papers, and books relevant to the research. Meanwhile, primary data was gathered from the Indonesian 

and Malaysian Ministries of Tourism, tourism associations, and other official institutions in the form 

of data related to Indonesian tourism before and during COVID-19, including the contribution of the 

tourism sector, the impact of COVID-19 on Indonesian and Malaysian tourism, and government 

policies during the COVID-19 pandemic and analyses by using a quantitative method.  

 

Table 2. Research Design and Future Analysis 
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Figure 3. Research Roadmap Plan  



4. Findings and Discussion 

The magnitude of the impact caused by the COVID-19 pandemic on the tourism sector, the researchers 

detailed in the following picture.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
Figure 2. Impact of COVID-19 Pandemic on Tourism Sector  

  

Figure 2 explains that the impact of COVID-19 on the tourism sector is very large, reaching 0.86, this is 

certainly a big problem for the government considering that the tourism sector is an important 

sector / main sector in increasing  national recognition. Then it also became a big problem for tourist 

activists / enthusiasts in the tourism sector because it was directly affected by the COVID-19 pandemic. The big 

impact the researchers also conducted a review based on variables that exist in the tourism sector. (Table 1)  

  
Table 1. Impact of COVID-19 on  Tourism Sector Activities  

No Impact  Value  

 COVID-19 – Tourism – Tourists  0.85  

2  COVID-19 – Tourism – Transportation  0.80  

 COVID-19 – Tourism – Workers  0.78  

4  COVID-19 – Tourism – Lodging  0.75  

 COVID-19 – Tourism – Travel Services  0.74  

6  COVID-19 – Tourism – Entertainment  0.72  

 COVID-19 – Tourism – Shopping  0.66  

8  COVID-19 – Tourism – Food  0.58  
  

In figure 1 and table 1, it can be seen that the impact of COVID-19 on the tourism sector also affects 

businesses in the tourism sector. The results of significant tests conducted by researchers on the impact of COVID-

19 on  tourist activity were 0.85 or there was a large contraction from the previous year with the same period of 

6 months (July-December) which was 88.8%. The two impacts felt by  transportation activities reached 0.80, 

this is because the sea has a large closure or closure of access gates/entry by the Indonesian government with the 

aim of deciding the rate of spread of COVID-19, of course, this policy has a major impact on sectors that need 

transportation services  air and sea such as export-import and tourism. Since the closure, the air transportation 

sector has experienced a large contraction of up to 85% [23], and until now air transportation is still in the recovery 

stage due to many policies in Indonesia that regulate human mobility to carry out travel activities such as Large-

Scale Social Restrictions (PSBB) 1, PSBB 2, PSBB 3 and transitional PSBB and the Implementation of 

Community Activity Restrictions (PPKM), so that activities  tourism is still on a very low scale.   

In addition, the weak tourism activities in Indonesia are also caused by the policies of  international 

countries (70 countries) which are very strict in restricting citizens  of any country  to carry out activities in and 



out of their country, such as Ameraika  and Latin America (Peru, Ecuador, Bolivia, Venezuela, Suriname, United 

States, Canada, Guatemala, Haiti, Honduras, Jamaica, Costa Rica, Republican  
Dominica Djibouti), Asia-Africa (North Korea, South Korea, Thailand, Malaysia, Indonesia, Mongolia, Kuwait, 

Lebanon, Egypt, Tunisia, Morocco, Jordan, Sudan, Syria, Libya, Albania, Saudi Arabia, Qatar, Yemen, 

Philippines, Singapore) and Europe (Italy, Spain, Bulgaria, Ukraine, Georgia, Armenia, Turkey, Austria, French 

Slovenia, Netherlands, Greece, Cyprus, Russia, Romania, Republic of Moldova, Serbia and Montenegro, Bosnia 

Herzegovina, Denmark, Finland [24].  
Lodging is one of the crucial aspects that help the development of the tourism sector, with the continued 

development of Indonesian tourism, there are also more and more tourist visits, especially foreign countries, while 

in Indonesia, of course, these tourists need a place to live to contain the rest, because of this, lodging places are 

needed. Third, the low activity of human mobility to carry out tourism activities greatly affects the businesses in 

tourism activities because they are interrelated with each other. The decline in the number of tourists has resulted 

in a decrease in occupancy or average  lodging occupancy consisting of in Indonesia, since the COVID-19 

pandemic emerged in Indonesia has experienced a large decline in every region in Indonesia, the average lodging 

business on the islands of Java-Bali and Sumatra has contracted by 60-90% during the COVID-19 pandemic and 

many of the lodging businesses have temporarily closed, remained and also even sold the lodging businesses they 

had  develop [25].   
Fourth, the low  human mobility activities to carry out tourism activities affect employment in the tourism 

sector (0.788) because they feel the huge impact due to the COVID-19 pandemic, the findings and analysis that 

researchers get from various sources, namely online and offline media , social media and reports of the impact of 

COVID-19 in 15 provinces in Indonesia, namely temporary suspensions of workers in the tourism sector and 

derivative businesses by 73.2% and permanent stops by 54.6%. The temporary and permanent suspension of 

workers in the tourism sector was carried out because activities in the tourism sector were very weak during the 

COVID-19 pandemic and to reduce the loss rate of tourism activists trying to survive even in difficult 

circumstances.   
Then, researchers also validated and synchronized data on the overall data analysis, namely the impact of 

COVID-19 on the tourism sector was felt to be very large because it concerned human mobility globally [26], all 

countries in the world carried out massive restrictions so that almost no activity occurred  tourism so that every 

region that has a tourism destination feels a very large impact [27]. Therefore, this is a great concern for all 

stakeholders to try to respond, restore, improve and rebuild the Indonesian tourism sector so that it can run 

properly, and also need to be considered to pay more attention to sustainability and environmental values in order 

to survive in the future from internal and external disturbances. 
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2. Melakukan analisis peran dan kontribusi setiap aktor pada setiap daerah yang terlibat dalam pemulihan 

sektor pariwisata. Bagaimana model kolaborasi yang diterapkan, kekuatan jaringan kolaborasi, upaya yang 

dilakukan, inovasi yang telah dan akan diterapkan.  
3. Pembuatan Policy Brief dalam pemulihan sektor pariwisata di Indonesia dan Malaysia.  
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